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SOFWARE LAUNCH

Open your browser and connect to your club's personalized address:
https://openresa.com/club/clubname

SEARCH FOR YOUR CLUB

L ¥ & 2 kizovRigeyogn address of your club, goltps://openresa.com/en and typein
the search field the name of your club, its city or postal code

openreso 3{% = Home Discover Pricing Blog Contact m

Q Search a club © Near me

Example: London, Manchester, New York, Los Angeles,

The Online Booking App for Your Sports Club

The list of clubs around you is displayed, click on your club to be redirecthd togin page.

Openr‘esa Home Discover Pricing Blog Contact m
Q Cambridge &)
Gravelly Way Round Pen Fiona Walker
HIGH WYCOMBE (HP10 8PJ) &% BURNHAM MARKET (PE31 8DH) &%




LOGIN ON THE HOMEPAGE

@ Tennis Club Démonstration Onlinehelp 3 English ~

B3 Photos (14) Q, Contact @ Website Q Guide administra
TE
7

=] Login Forgot your Password? 2 Find a partner

Login ID *

Password *

Stay connected =] Login

Philippe

65 yearsold * NC

&, Weather at Nancys

o ‘V = U Je suis nouveau au club et je cherche un ou
5 o 97% plusieurs joueurs ou joueuses pour jouer en
Overcast Humidity 76% loisir de préférence les week-end
unset at 4:42 PM Pressure 1019 hPa

Level searched : 15/1

On your club's homeage, in the'Login" block, enter the username and password provided
when you registered your club and then validate by clickinghe "Login" button.

"J Login Forgot your Password?

Login ID *

NAME First Name

Password *

9000000 @ ’

v/ Sta t i
Stay connected =] Login




To avoid an error, you can view your password by clicking otetye button.

Password *

( Mdp!540Rg| _

You will then be redirected tthe calendars or the page defined by default, except at the
first login where you will first have to change your password.

FORGOT YOUR PASSWORD ?

If you forget your password, click on thiéorgot yourpassword?"button. l

'):I Login Forgot your Password?

A new dialog box opens to allow you to enter youmnail address, then validate by clicking
on the"Send"button.

® Forgot your Password?

Enter your email address below and we will send you an email to get a new password. Cont

if your email address is not recognized

exemple@domain.com

Cancel & Send

Then follow the instructions in the email you will receive.



LOGOUT

Log out either on the honmage by clicking on th&.ogout" button,

Anne L

2 My account [» Logout

My reservations Seemore 3

No upcoming bookings

Either on each page by clicking on your name at the top right, which will open a menu
associated with youAccount then click on théLogout" button.

O et | -

2, Account details

¢ My subscription
‘= My reservations
=] Payments

il Statistics

L1 Notifications

&) Security & Password

o

Privacy

(> Logout




In any case, a message will ask you for confirmation, then click dty#@sgLogout” button.

Are you sure?

Do you really want to log out ?

If you change&ur mind, you can still stay connected by clicking otCscel"button.

« STAY CONNECTED » OPTION

Keep your sssion active at all times bycking the"Stay connected'bption (by default, the
box is checked) and then validate by clicking on"ttagin" button. ,

Stay connected =] Login

You will not need to enter your username and password on each visit until you have logged
out manually.

NOTEthis option should be avoided ompabliccomputer ometwork for security reasons!




UPPERBANNER

Once the connection is established, the calendar page is displayed (default page to be
defined inWEBSITE & COMMUNICATION>RediyeAlways present at the top of the site's
pages, a colored banner allows you to navigate between all the features.

The names of the different calendars are displayed at the top left of tiedxain different
tabs

All calendars Tennis Padel Badminton

The current date is displayed by
£ > Today - Fri Dec 6, 2019 default.

Navigate in the days by the arrows on the left (next day or previous day) or by directly
choosing a date in the calendar that opens by clicking on the date selector.

Today - Mon Dec 9, 2018 +

< December 2019

w

8 9 10 1 12 13 14

15 16 17 18 19 20

Close
Your photo and name are displayed at the top right of the banner and by clicking on your
name, you open the menu of your personal account.

D {g} 0 Anne L -

< Account details
7% My subscription
‘= My reservations
\Q Payments

ol Statistics

L1 Notifications
Security & Password

Privacy

@ a D {§} @ Anne L

[> Logout




Zoom, choose the refresh period of your screen, display or hide the finsbed

I

Zoom

- 1 000/0 +

C' Refresh ’

. Refresh automatically

every minute |v /

NOTE if the zoom value is less than 50%, the names will no longer appear on the rese

slots!

Access the different options by clicking on the pictograms in the upper banner.

: back to theHomepage

: accesso the Calendars

. access tonternal Messaging

> access to thédministrator Menu, pictogram only
available for administrators and animators




ADMINISTRAOR MENU

Set up your reservation system to adapt it to your club's operating rules.

Tennis Club Démonstration

oll  Dashboard
~ Users
&  Website & communication

+  Settings

F  Updates

®  Need help ?

The ADMINISTRAT®@#nu is divided into 4 main sections:

9 Dashboardview, analyze, obtain statistics on your club's activity, by predefined
period or customized dates, in real time or delayed. Refine your analysis with filters
and sorting. Upload your lists and statistics in different formats (Excel, PNG, JPEG,...).

9 Users: create your members, perform group actions on a selection of them, define
roles for different club managers and create subscriptions with specific booking
rights.

1 Website & Communication: configure and customize your homepage, easily
integrate formsor calendas into your website, if your club has one.

f Settings: set up your account, configure yooalendas, activate the public

terminal mode, give access to online payment, control access to your equipment and
control its lighting and heating.

&



In addition :

1 Updates: access the OpenResa Blog, which regularly presents new features. You
have a search bar to access the information you are interested in by typing a
keyword.

Openr‘eso Z,I“FL- M Home Discover Pricing Blog Contact

The OpenResa blog

Q Search

MAY 12, 2019

1 Needhelp: contact us via a préilled form with your contact details dry
telephone at the numbers indicated.

Questions? Problems? Suggestions?

Send us a small message or call us!

Club name * Contact Us

Netatoo S.A.S.

BP 43606

54016 NANCY CEDEX
FRANCE

Surname/first name and position at club *

. RCS Nancy 487 820 458
E-mail address * SAS. au capital de 16.000EUR

Phone number
%, +33 (0)6 08 94 85 42
%, +33 (0)6 49 01 32 80

Your message *
© support@openresa.com

Spam Protection

Spam Protection :

e ne suis pas un robot

| I'm not a robot
reCAPTCHA

Canfidentialité - Conditions

| < Send I

To use the form, write your message in the box provided, tick thesgpam box and
perform theLINR LJ2 a SR ( S a s valfi&ed (cliciSoyi th&e¢a & yuttoh. (T
support will then contact you asoon as possible.




OVERVIEW OF THE SKINS$

Open the Administrator Menby clicking on théStar wheel"icon.

Tennis Club Démonstration

oil Dashboard \
2\ Users
&  Website & communication

+  Settings

By clicking on one of the 4 items, a new menu opens in a sidebar on the left of the screen
and the page corresponding to the first modulalisplayed. All these modules remain
accessible in one click.

NOTE you can hide/show the module column by clicking on the "3 lines" pictogram

Dashboard

ol 2 @

A Summary of activities

=7 Payments log

(@ Emails log

RESERVATIONS
] Bookings log

(O Upcoming bookings

Summary of activities

‘ Users

310

connections

4

active

mn

Click on one of the modules on the sidebar to access the corresponding page.

&



DASHBOARD SECTION

NOTE this menu is not developed in this guide.

This section contains all the modules of logs and various statistics.

Dashboard

alll =N @ 1+

4‘\‘

)

Summary of activities

7 Payments log 9

@ Emails log

RESERVATIONS

L] Bookings log

(O Upcoming bookings

AUDIENCE
2+ Guest bookings log /2 Connections log
= A 3 ’
& Occupancy rates v Evolution of connections

+ Active users

Jo

“+ Evolution of bookings

]

Web browsers & 0S

olln Evolution by area
Age categories

(o

(5 Booking types

Profiles / Subscriptions

PP
a1t
s

© Predefined labels © Geographic location
Heat map & Rankings
.2 Annual summary 2 Audit log




USERS SECTION

Website

[ES
. " al - & O i

nllﬂ [t @ TiT

(.1 Homepage
] User management 17

[3) Web pages 14
(D Grouped messages 196

(4 Photo albums 14
[, Online registration 0

Q. Google & Bing SEO
0 Notes and reminders 21
03 Groups 114 CUSTOMIZE
E— 0000000
(® Subscriptions 5 /2 Message after login 2
7] Monitoring subscriptions 1 Message in notifications
J Profiles & roles 3 if: Automatic happy birthday
IMPORT / EXPORT WEB INTEGRATION
+ Express creation </> Login form
&4, Import a file </> Public calendars 3
1. Export a file (© Google Analytics
£z ADOC synchronization (FFT) & Redirects

WEBSITE & COMMUNICATION SECTION



SETTINGS SECTION

alll N @ T

-

vr Account settings
) Club name & web address
£4 Activity reports

) Anybuddy

CALENDARS

{5 Calendar configuration 12
11 Display preferences

© Predefined labels 28
& Close time slots

= Advanced planning 2
</> Public calendars 3
[7) Groups of calendars (tabs) 3
L1 Club notifications

Automatic cancellation of inc...
Print proof of reservation

Member Directory

> O @ &

System time closures

KIOSK MODE
Configure the kiosk mode

Kiosk presence-checking

ONLINE PAYMENT
PayPal.com
Verifone (Paybox)

Anybuddy

ACCESS CONTROL
BalleJaune PassPerso
Spartime FacilitAcces
Bodet Software - Booky
Adveez - Advanced & Easy

Logidom

ENERGY MANAGEMENT

WIT



CONVENTIONS

NOTE R 2 yfafpét to save all your changes by clicking on"®ave"button.

KE'BOARD SHORTCUTS

Next sheet

MAJ +

Next tab

MAJ +(5)

SWITCH BUTTON

Active button | |

TABLES

Selected tablet

PADLOCK

Open= public

& Public

Previous

Previous tab

MAJ + (1)

MAJ +(<)

Inactive button

Unselected tablet

Closed = private




TO START

The main stepgo follow to set up the online booking are as follaws

NOTE perform a"CTRL + clickdn a blue text to directly access the section to which it

refers (CTRL: CTRL key on the keyhoard)

i Set up your account iIBETTINGS>Account parametard inSETTINGSIub name
& web adress

U Customize your home pageWHEESITER. COMMUNICATION#omepaggin
WEBSITER. COMMUNICATION¥eb pages, in WEEBSITE &
COMMUNICATIONPwotos albumsand inWEBSITE:
COMMUNICATIONCustomize

U Createcalendarsassociated with your courts open fbookingin
SETTING®alendarconfiguration, SETTING®isplaypréférences
SETTINGS>Graoapf calendars SETTING&utomatic cancellation of incomplete
bookingsand refine thebookingpermissions inSETTING®dvanced plannin@and
in SETTINGSystem time closures

U Create subscriptions INSERBPERMISSIONMSubscriptionsand define different
profilesfor managers iINUSERPERMISSIONI rofies & rdes.

U Create users iIVSERS>IMPORT/EXPORT> Exprestion Or in
USIRS>IMPORT/EXPORTport a file, allow online registration inJSERS>0nline
registrationthen manage your users INSERS>User managemgnt
USERS>IMPORT/EXPORT>Export #ifild SERS>Grouand inUSERSpossibly
using filters iINJSERS>Filteand by performing grouped actions int6ERS>Grouped
actions.

U Create a library of labels for your recurrent bookings (example: Aekgors,
Tournament, ...) or for users (example: Internal Tournament Match) in
SETTINGS>Predefined labels

U View, reserve or cancel slots (recurring or fregurring) directly on the calendais
Erreur! Source du renvoi introuvable.

U Send messages USERS>Gup or in WEBSITE & COMMUNICATION>Message after
loginand customize the notifications sent by email to users/ibBSITE &
COMMUNICATION>Messageniatifications .

S



0 Send messages USERS>Gup or in WEBSITE & COMMUNICATION>Message after
login and customize the notifications sent by email to users/inBSITE &
COMMUNICATION>Messageniatifications .

U Set your defaults itrreur! Source du renvoi introuvabland customize
redirections when users log on or log of WEBSITE & COMMUNICATION>Redirect

0 Intégrez sur le site Web de votre club un formulaire de connexion d&nsSITE &
COMMUNICATIONet vos plannings dang/EBSITE &OMMUNICATION=Public

U Give visibility to your partners PARTNERS/SPONSORS
U Enable SEO in Googlé=BSITE & COMMUNICATION>Google & Bing SEO

U Regularly monitor thectivities in your club iIsETTINGS >Actiand get detailed
statistics iINWEBSITE & COMMUNICATION>Google Analytics

U If your dub has a computer or a kioskccessible to the users, allow them to book
directly inSETTINGS >KIOSK MODE>ConfiMake sure that reservations are
honoured by requiring them to validate their presencesia TTINGS >KIOSK
MODE>Kiosk preseneehecking

U Activate an online payment solution (PayPal, PayBox) to sell reservation and/or
invitation tickets to your users IBETTINGS >ONLINE PAYNepen your tennis
courts to outdoorrentals for the public at large IBETTINGSANYBUDDY.

U Control access to your facilities and control your equipmeribm TINGS
>ANYBUDDY

Open your courts for outdoor rental to licensed and unlicensed players in less frequented
slots: users geolocate dhe Anybuddy application and find a club that offers a court for
rental on a certain day and at a certain time.

They pay on the Anybuddy platform which transfers the money to your club within 24/48
hours, deducted from a 20% commission.

The players and yawclub are insured.

If you don't have a permanent office, Anybuddy provides you with a secure box for badge or
key that users will be able to open thanks to a code that they will have received

&



Anybuddy

° Anybuddy

Instant booking for any public, leisure or
competitors, unlicensed and licensed!

> Discover Anybuddy

Enable the Anybuddy module

@ Information sent
The Anybuddy team has received your information
and will contact you shortly.

Status

Activate the Anybuddy module by clicking on tteeresponding button, Anybuddy will
contact you

Fill in your club's contact information: Name, address, manager's contact information and
bank details




Club name

Bank details (RIB / IBAN)
Tennis Club Demonstration

FRXXXXXXXXX

Mailing address of the club

Short description of the club (optional)
23 rue francais

Nancy's finest club

Long description of the club (optional)
54000 NANCY

] . Nancy.
Contact details of the person in charge

2, Simon MARTINS

&  simon@ballejaune.net Equipment (optional)

Q, +33649013280 (% Bar) (% Shop ) (x Bus line ) (x Club-House )
(x Beverage dispenser) (% Showers)w x Lighting)
(x Restoration) (x Terrace) (x Toilets) (X Parking)
(X Changing rooms)w X Wi-Fi)

Describe your club and its equipmergoptional).




Choose courts by activating the cesponding button, upload an image and describe your
court.

Padel 1 Occupancy rates 0.5%
Philippe CHATRIER Occupancy rates 0.8%
% Inside / indoors v Moquette
(3 choose image
From 8:00 AM to 12:00 PM X

MY Y @ ¢ ) &y S

Price : 15 $ € perslot of 60 s mn.

+ Add a price

Choose slots by typing in the start and end times and activating or not activating the days
open for booking.

From 8:00 AM to  12:00 PM

MY @ O € BBV (S)

Price : 15 : € perslot of 60

LI
3
3

Set a rental pricand a slot duration by typing the numberéctly or by clicking on the
arrows.

If you wish to set different rates for a court according to days or hours, click di\ticea
price" button and repeat the procedure.

Finally, validate your choices by clicking on the butt@ave ".

&



U SETTINGS>ACCESS CONTROL & ENERGY MANAGEMENT



SETTINGS>ACCOUNT PARAMETERS

Fill in your club account informatiem 3 tabs.

1. Open ResBOperResasubscription tab

Renew or change your offer lajicking on the corresponding button

Account settings

BalleJaune Subscription

O

Tennis Club Démonstration

Your current subscription

Y PLATINUM - Up to 1500 users
from Aug 1, 2013 to Jun 30, 2020

& In [ICEICEEE  expires 7 months from now

Invoices and orders

Reference Plan & duration

GOLD - 6 months

78918372038 Statistics from 9/1/17 t0 3/2/18

150917-1906-18 s.li_VFR -3 months

Statistics from 10/22/15 t0 1/23/16

508940-18-1442524157  SMSPACK100/CLUB

Contact info and details

& Save
Geolocation of the club
Users
17 out of 1600
.
You can add up to 1583 user(s)
SMS credits
9 SMS message(s) remaining © - Buysms
2 Renew or change plan
Amount Status
- [ x_Canceled
Cheque
1975 €
130 €

Download your invoice by clicking on tHavoice" button.

~

Choose your offer according to the number of your users by clicking on the corresponding
line and then choose the duration by clicking on tilmeresponding line

Select an offer :

PLATINUM - Up to 1500 users
FREE - Up to 30 users
SILVER - Up to 150 users

PLATINUM - Up to 1500 users

T Renew or change plan X
Select an offer
PLATINUM - Up to 1500 users v
3 months Jun 30,2020 - Oct 1,2020 62,25 €
6months  Jun 30,2020 + Dec 31,2020 124,50 € Continue -
12 months Jun 30, 2020 « Jul 71,2021 249,00 €
24 months  Jun 30,2020 + Jul 1, 2022 469,00 € Continue -
36 months Jun 30,2020 - Jul 1,2023 699,00 €




In the new window, choose your payment method, PayPal, check or bank transfer by clicking
on the corresponding button

W PLATINUM-Upto 1500 Biling Address

users Tennis Club
Duration: 12 month(s) from Jun 30,2020 ! Anne
10.Jul 1, 2021 Tennis 23 rue frangais
i 54000 NANCY, France
Amount: 249,00 € i ing taxes com

« Cancel

B By P:

249,00 € by credit/check card or PayPal account. Your club account will be credited after
confirmation of payment by the PayPal secure platform,

The following cards are accepted

. [

Click the button below to access the secure payment site.

@ Pay by PayPal

I

¢ By check

You can pay for your order by check. This will be taken into account when your cheque is
received

« denominated in euros, payable to NETATOO.

« our postal address is: NETATOO SAS - BP 43606 - 54016 Nancy Cedex, France.

« to be cleared in a bank located in France.

« along with the transaction number to be written on the back of the check.
Transaction #191209-5797-18
Amount: 249,00 €

‘Warning: You must click the button below if you want to hkeheauE

@ Pay by cheque

|

& By bank transfer/government-issued money order

You can pay for your order by bank transfer. This will be taken into account upon receipt
of your payment, usually 27 days after your order.

Wording of your transfer: 191209-5797-18
Amount: 249,00 € (note, any fees will be payable by you)

Identfiant national de compte bancaire - RIB

Banque  Guichet N'compto  C  Devise Domicliation
30087 33603 00020217101 87  EUR CIC NANCY DOMINICAINS
Identfiant international de compte bancaire
IBAN (international Bank Account Number) BIC (Bank identifier Code)
FR76 3008 7336 0300 0202 1710 187 CMCIFRPP

Note: You must click the button below if you want to.gaaly ahanke 07

o romimne |

First change the billing address by clicking ongreen"Edit" button.

¢ Billing information X
Association/Company *  Tennis Club Démonstration
Lastname & Firstname * ‘ L jAnne ]
E-mail address * tennisclubdemo@gmail.com

Address * Tennis
23 rue frangais

54000 NANCY

Country* I France xv

VAT # Optional

@ Save I Cancel

Click on thé'Save"button at the end of your changes or go back by clicking ori@zancel”
button.




SMS credits
9 SMS message(s) remaining ®| - Buysms

When you register your club, you will receive a credit of 10 SMS messages. If you want to
use more, click on théBuy SMS ‘"button.

Select an offer :

100 SMS - 13,00 € (0,13 €/unit)
100 SMS - 13,00 € (0,13 €/unit)
'R Buy SMS Credits X 200 SMS - 24,00 € (0,12 €/unit)
o ‘ 500 SMS - 55,00 € (0,11 €/unit)
100 SMS - 13,00 € (0,13 €/unit) b4
| 1000 SMS - 100,00 € (0,10 €/unit)

Cancel | ‘ 2000 SMS - 180,00 € (0,09 €/unit)

In the newwindow, click on the displayed value and select a number of SMS messages to
buy from the dropdown list

Confirm your choice by clicking on théontinue"button and you will be redirected to a
page to proceed to payment via PayRalgo back by clickingn the"Cancel"button.

The number of remaining SMS messages will then be incremented according to the number
of purchased SMS messages



2. Contact information aml details tab

Fill in all the details of your club before clicking on tisavé button.

Account settings
BalleJaune Subscription

Club e-mail address *

tennisclubdemo@gmail.com

Main address *

Tennis
23 rue frangais

Zip Code & City *

54000 NANCY
Country *

L France v
Main phone *

+33 6 49 01 32 80

Secondary phone *

49013280

Contact info and details

3. Geolocdion of the clubtab

@ save
Geolocation of the club
Default language * Time zone *
Frangais w Europe/Paris W
Currency
EUR - France ¥
Website

https://tennisclubdemo.com

Schedule and info

Situé au coeur de Nancy, dans le quartier calme et
résidentiel de Buthegnémont (entre la rue de Boufflers
et I'avenue de la Libération), le Lawn Tennis Club vous
accueille dans un cadre verdovant et ensoleillé, ou

v

Activities

Tennis O Table Tennis
O Padel O Football

[0 Squash O Mini-Golf
O Badminton O other

O Golf

Indicate the precise geographical position of your club by moving the arrow before clicking

on the"save" button.

Account settings

BalleJaune Subscription

Contact info and details

& Save

Geolocation of the club

Move the arrow on the map to the desired location. We'll use this location to help people find your club from our main homepage

or search results.
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SETTINGS> CLUB NAME & WEB ADRESS

Define the name of your club, its personalized web address anddhe of your mobile
application

Club name & web address ~ © Changelogo | & Save

Fill in the full name of the club and as much as possible the abbreviations to improve your SEO on the search engines. The
name and logo of the club will be vi on all pages and also in email notifications sent to users.

@ Tennis Club Démonstration
C/

Custom web address

Prefer a concise, abbreviated name for easy access, for example: 'tcder or Tennis Club Demo. In case of change of address,
previous redirect to the new address

https:/  ballejaune.com v /club/  tennisclubdemo

Mobile web-app

Customize the name of your mobile web-app. This name will be displayed below the icon on your homescreen (Android / i0S).
Sajou ,

Add your logo by clicking on thi€hangdogo" button and upload it in the format of the
accepted images (JPEG, GIF, PNG, maximum weight 16 MB) by placing it directly in the
corresponding area or click on t€hoosefile” button amongthe images saved in your
computer.

Change thegaiub logo

Accepted formats: JB (.jpg, .jpeg), GIF (.gif), PNG (.png)
Maximum file size’

@ Remove logo

Delete your logo by clicking on tihed "Remové button.

Finally, save your information by clicking on #save"button.




WEBSITE & COMMUNICATION>HOMEPAGE

The hom@age consists of an upper banner with menu, image, name and logo, and a number
of blocks (widgets) to customize, organized in two columns and arranged as you wish. Only
the "Login" block cannot be modified or deleted but only moved

HOMEPAGE COMPOSITION

NAME

MENU

/ LOGO

@ Tennis Club Demonstration Online help

m B3 Photos (14) {, Contact @ Website Q Guide administra...
—

;ﬂé English ~

=] Login Forgot your Password? 2\ Find a partner

Login ID *

Password *

Stay connected

Philippe
& Weather at Nancy PP
65 years old * NC
) 1 to the club and I'm looking for
5 or more partners to play preferably
Overcast weekends.
BLOCKS Scroll bar to view the
footer

Detail of the upper menu

£3 Photos (14) Q, Contact & Website Q Guide administra... seo More ~




CUSTOMIZATION OF YOUR HOMEPAGE

Define your blos, add your Logo and picture

Homepage \ 3 Banner © Logo + Add a block

LEFT COLUMN RIGHT COLUMN
A2 Login / Welcome El Find a partner 1 @
# Local weather o o @ Online registration 4
© Map o @ Bl Facebook o @
N\ RSS feed o ® B Public calendars o W
¥ Photos o o =+ Page menu o W

Add a block by clicking on tlAdd a block"button and then choosing the type of block
from the dropdown menu that opens

Logo | + Adda block ’
© Custom block ’
[ £)

Facebook

M Newsfeed (RSS)
© Google AdSense
=+ Page menu

Local weather

&

& Photos

© Map

B Public calendars
Bl Find a partner

. 4

Twitter

You have at your disposal 12 different types lofchs to integrate on your honpage, in
addition to the"Login" blockwhich is always present

&



Level of confidentiality:

In each block, choose the level of confidentiality of its content (default public)

& Public <‘i.........

Click on thé'Padlock"pictogram at the top of each block to access the confidentiality menu
and tick the corresponding box, Public or Private

Privacy

@® Public

O | Private

Allowed profiles:

(X All profiles )

Allowed subscriptions:

X All subscriptions

By choosing to make your block private, you can also restrict access to certain profiles and
subscriptions by clicking dhe corresponding lines and selecting them from the ddwgwn

lists.

-

® Member

® Administrator
® Animator

® Member

Visitor

select a subscription to forbidden
Tennis
Tennis 2020

| Badminton I
Padel

Anybuddy

Don't forget to click on théSave"button to validate your choices



1. CustomBlodk

Give atitle (optional), compose your message using traditional text formdtiivlg, insert
an image, file, table, hyperlink, emoticon, etc... Choose an icon from thedbom list

Block of content & Public

Title of the block (optional)

= By default o
= By default
@ Home
[
<o

Ex: Internal tournamen

[@ :‘
Heart

® 9 4 B® |
R Medal I
Diploma

R Flag

& Tennis (racket)
@ Tennis (ball)
@ Table Tennis
® Golf

L. calfg

Cancel I © Save I

Finally click on th&Save"button or go back by clicking on th€ancel"button.

Examples of visuals of blocks of custom content on timmepage

¥ INTERNAL TOURNAMENT

Our internal tournament will start on December 1st, registrations before November 20th.

For your matches, please book with the wording gl EIRGINGETEHTY

Good matches, everyone. p.

= REGISTRATION FORM

‘,L . X
Registration_form.pdf (174.3 KB)




2. Faceboolblock

Integrateyour Facebook page on your hopage

NOTE you can only integrate one page and not a group or a user account

Give atitle (optional) and indicate the address of your page

Facebook & Public

Integrate your Facebook page alleJaune. This widget only works with
Facebook "pages” (with a "Like” ton). Groups and standard accounts
users are not supported.

itle of the block (optional)

Example: Find us on Facebook

'
Exemple: https://facebook.com/ballejaune.openresa ‘

Tabs (optional)
M Newsletter [0 Events [ Messages ~

Display photos of fans

]

Hide the cover photo in the header

KO

Reduce the height of the header

Cancel © Save \

Choose the ths andoptions to display by ¢king the corresponding boxes

Tabs:

By disabling the 3 tabs, only thkeike" button will be displayed

Timeline Events Messages
s

Be the first of your friends to like this




Log tab: displays the latest publications of your page

i Like Page |74y

Be the first of your friends to like this

(o] BalleJaune [ £]
About a week ago

Open Resa at your service... Book a squash, Badminton, Tennis court,
the wall at the club, with Open Resa it's as simple as that,.

BalleJaune

[l Like Page gl
() ﬁ w

aline

BalleJaune does not have any upcoming events.

Messagedab : allows visitors to send you a message through your page (via Messenger)

BalleJaune

3 Like Page ﬁ*sﬁ '
a

eline Events

b

]

You must be logged in to Facebook to message
the page




Options:

You have the choice to display or not the photos of your page's fans and users' friends, to
hide or not the cover photo of your page and to reduce the height ohiésader.

NOTE users must be logged into their Facebook account to be able to interact with yo
page.

NOTE you must allow tracking in your browser to display your Facebook block.

Finally, click on théSave"button.

Example of a visual ain FB block on the homepage:

b- BalleJaune
J 3 Like Page _. 3

Timeline Events Messages

Be the first of your friends to like this

B




3. NewsfeedBlok (RSS)

Follow the news in real time on your home page.

Newsfeed (RSS) & Public

Select an RSS feed ’
v

Number of News

5 v

Cancel & Save

Choose among those proposed the RSS feed to integrate by clicking in the corresponding box
and then selecting it from the dregown list

Select an RSS feed

Define a custom RSS feed (blog, club website)
Lequipe.fr - Général

Lequipe.fr - Tennis

Lequipe.fr - Golf

Lequipe.fr - Football

PadelMagazine.fr - Padel

Sports.fr - Général

Sports.fr - Tennis

Sports.fr - Golf

Sports.fr - Football

S



Select your number of news items to display in the ddmpvn list that opens by clicking on
the corresponding bax

Number of News

=4 iy
= o

n
o

You can also define a custom feed by specifying the URL address of your RSS feed and giving
it a title (optional)

V) Save X

Newsfeed (RSS) & Public

Select an RSS feed

Define a custom RSS feed (blog, club website) B 4

Block title

Example: the club blog

Enter the URL of your custom RSS feed:

Example: http://club-website.com/rss.xml

Number of News

5 v

Canc @ Save ‘

Also set he number of news items to be displayed

Finally, click on theSave"button.




Example of a visal of an RSS block on the hoppage

N Tennis News

T P-M er - Andy Murray sera présent 3 ['Open Sud de France

Tennis - WTA - Caroline Wozniacki fera ses adieux au Serena Willizms en m
Tennis - WTA - WTA - Jes chiffres clés de la s 010

Tenni e Parry champio u monde junio

Tennis - WTF - Un amateur sincruste dans les qualifications d'un tournoi ITF et cest la catastr

Ten Caroline Garela contente de « retrouver la comnétition » & Cae
lennis - Laroline Garcia contente ce « retrouver ia competition » a Laen

ennis - WTA - Bianca Andreescu élue athléte de lannée au Canada

Tennis - Neuf représentants frangals élus dans les nouveaux comités et commissions de fs Fé

By clicking on a line in the news, the user will be redirected to the full article. Similarly, by
clicking on thé'Seemore" button, it will be redirected to the full page from which the RSS
feed is extracted.

4. Google Adsenselock

AdSense is Google's advertising agency, which allows you to earn money simply and free of
charge by placing advertising on your site.




5. PageMenu block

Display the list of your personalized web pages to make them more visible and therefore
more accessible

You must have previously created pagesSUaESITER: COMMUNICATIONSeb pages.

The list is also accessible thgh the top banner of your honmage by clicking on the

"more" button. .

Website QO Guide administra... ese More ~

Administrator guide

My record

I'm looking for a tennis court
News

User guide

President's word

Group lessons

Internal tournament

Videos

Tournaments

¢ B 4 00 % 333 HJ

School holidays
Medicine card

Medical certificate

B 3 Q

Doodle

Page menu & Public

This block allows to display a list of your custom web pages to
facilitate access.

Cancel © Save ‘

Simply click on th&Save"button.




Example of a visual of amenu of pagedlockon the homerage

Administrator guide

My record

I'm looking for a tennis court
News

User guide

President’s word

Group lessons

Internal tournament

Videos \

Tournaments

¢ D40 O *» 33 A3 4 Q

School holidays
Medicine card
Medical certificate

Doodle

B 3 Q

Byclicking on the name of one of the pages, the user will be redirected to the page in
guestion.




6. Local weather block

Indicate the precise weather forecast for your city over 7 days, by entering its name in the

corresponding box

Local weather & Public

The weather is based on the geographical position of the club.

| @ Club geolocation | _

City name

NANCY

[ |Hide the 7 day weather forecast

Cancel @ Save _

You can choosenthide the 7day forecasts by ¢king the corresponding box

The weather is based on the geolocation of your club, accessible by clicking on the
corresponding blue button, tatgeolocation of the club'in SETTINGS>Account parameters

Account settings @ save
BalleJaune Subscription Contact info and details Geolocation of the club

Move the arrow on the map to the desired location. We'll use this location to help people find your club from our main homepage
or search results

@
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Simply click on th&Save"button.




Example of a visual of a weather block on the homepage

# Weather at Nancy

& i

Partly Cloudy

Sunset at 4:41 PM

Today /:> 4°  0°

Tomorrow (‘o\b 6 | A°

Thursday @ 4> | 2¢

Friday @ 10° | 2°

~ e

</ 13 km/h South

o 35%
Humidity 84%
Pressure 1028 hPa

~
< 10 km/h SW
</ 18 km/h SW O 0.29 mm/h
< 21 km/h SW
</ 29 km/h SW O 0.74 mm/h
v



7. Photosblock

Disphy a photo gallery on your homage

You must have previously created one or more photo album8HEiSITE &

COMMUNICATIONPsotos .

Photos

Photo album

All pictures

Number of photos to show

5

Display Order

Lalesl added O Random

Cancel

ay
C—

& Public

& Save

—

Choose the content of your gallery by clicking in'tRaoto album"box and selecting from
the drop-down list either a particular aloum or tHall pictures' option that groups photos
from all albums. Set the number of photos to be displayed by clickitigeinorresponding

box and selecting it from the dregown list

All pictures
All pictures

Tennis academy

Championship |

Tennis school
Barbecue
Tennis school

Team matches

Internal tournament

Number of photos to show
F'S
5
.
3
4
5 |
6

Also choose the order in whig¢he photos are displayed by tickitige corresponding option,
either "latest added" or "random".

Finally, click on théSave"button.

-



Example of avisual of a photo block on the home page

{=] Latest Photos Seemore $

By clicking on th&Seemore" button, the user opens the photo album page and can choose
to view an album.



8. Map Block

to the desired location under the small red cross. The cross is already placed according to
finely.

Give atitle (optional), type in your club's address and move the map to adjusttitering
the address you specified when you registered your club but you may need to place it more

Map

& Public
Title of the block (optional)

Example: Access map

~Address

Tennis

23 rue frangais

54000

NANCY

Center the map at the desired location and adjust the zoom or map
type (map / satellite) to your convenience :
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8N ray™
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nt
o  [b® . >
S A =3

4€ 0400 5 g o

o 2

2 Q

&
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%
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Gl %
Av de o e oaa
Ut Quf =

Ay o
c 65
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e du P @ +
et et
et M po®
o e
u —
Av du Bois
Go |é’°’> Laxo | —-ii‘j
91€ “bonnées cartographiques ©2019 501 1, Conditions d utilisati
Cancel

© Save

Adjust the zoom using th&+" or "-" buttons and choose the pe of display: plaor satellite.
Finally, click on th&Save"button.




Example of a visual of an access map block on the homepage

© Map

uszy

h | 3
23 Rue Frangais ¢ Shanpigneties Agincourt
23 Rue Frangais, 54000 Nancy Directions S oy
3
View larger map 032 Seichan
Maxéville Dommartemont
: Essey-lés-Nancy
Saint-Max be3
D324 7
23 Rue Frangais Pulnoy
[ A31] i ' 500
Nancy 0674
Saulxures-lés-Nancy,
Xou Tomblaine
0220
Forét s-lés-Nancy Jarvillejlg-Malgrange +
Domaniale Do24,
de Haye o2
. Vandoeuvre-les-Nancy béoo -
— 092 Google ATTSUr-

Map data ©2019 GeoBasis-DE/BKG (£2009), Google Terms of Use

Your club is located by tHeed drop".




9. Publicscalendars block

Integrate your calendarsn your homepage so that your members can view them without
having to log in

These calendars are available for consultation only. If a user clicks on an available slot, a
message will prompt them to log in or register online if this option is enabled.

Give a title (optional) and select a configuration to display by clicking on the corresponding
line in the dropdown list before clicking on th&save™ button.

Gj/ Save X
Public calendars & Public
Integrate booking tables on your BalleJaune homepage. Users can

quickly view calendars without having to log in.

Block title (optional)

Select a configuration

T — Select a configuration

,

Widget page

court rental by the hour |
Cancel O Save dynamic display

To modify it or define a new configuration (which will appear in the etopn list), click on
the blue"Manage Configuratiof button. You then access th&EBSITE &
COMMUNICATION>Public calendarenu

Define a new configuration by clicking on the corresponding button

Public calendars + New configuration .




In the"Settings' tab, give a name to your configuration

Con

Settings HTML integration

figuration Name ®

Calendars ®

Select calend:

Number of days @ Zoom

Today only d 100% - By default v

15

Rotation Interval @

=1 seconds

O

Show names of members @

Cancel & Save h

Select thecalendas to be displayed bglicking on the corresponding box and choosing them
from the dropdown list

Select calendar

@ Padel 1
@® Philippe CHATRIER

@® Padeln®2
@® Table1

Set the default zoom valugnd t the number of day$o be displayed on the calendar
the drop-down list.

4 n

Today only -

100% - By default a Today only

50% - Summary / Until tomorrow /
fizic | || show 1o D+2 |

100% - By default

Show to D+3
125%
150% - Wide Show to D+4
175% Show to D+5

200% - Very wide Show to D+6




The rotation intervahllows you to loop through all the calendars if their number is too high
to appear simultaneously in the block. The minimum value of the period is set at 5 seconds.
Change the value by clicking on the arrows or by typing it directly

To keep their anonymyt(your calendars posted on yowebsite are public), untk the box
"Show names of member .

In the"HTMLIntegration" tab, preview the display of your calendars on the homepage by
clicking on the greelPreviewa configuration" button.

T s  save X

Settings HTML integration

This configuration is ready to be displayed on your BalleJaune homepage ! Go to Administration > Communication >
Homepage > Add a block.

I ® Preview a configuration |

Finally, click on théSave"button.

Example of a visuabf a planning block on the homsage

_

Padel 1 Philippe CHATRIER Padel n°2

—_— 400 D Inprogress 400 D Inprog
5:00 5:00 h
6:00 6:00
7:00 7:00
8:00 8:00
9:00 9:00
10:00 10:00

1:00
! Padel n°2

Philippe CHATRIER

<

The user has the possibility to navigate in the reservation tables horizontally and vertically if
not all calendars are visible.

&



10. Find a partner block

Display partner search ads created by your members.

Click on the number of ads to display in the diabgovn list that opens when you click in the
corresponding box

Find a partner & Public

This widget displays the latest partner announcements added by

users in the Reservation > Find a partner menu. Number of posts to show
Number of posts to show 5
L. ] :
E*Iide photo, 2
Display Order \ 3
Latesl added O Random 4
5 |
Cancel & Save ‘ 6

Hide the photos on the ads bycking the corresponding box

Choose the order in which the ads are displayed, either teedaes added or randomly by
ticking the corresponding box.

Finally, click on théSave"button.

Exanple of a visual of dind a partner block on the homepage

2 Find a partner Seemore 3

Philippe Martins >

65 years old * NC

Je suis nouveau au club et je cherche un ou
plusieurs joueurs ou joueuses pour jouer en
loisir de préférence les week-end

hed : 15/1

ces - morning | afternoon
evening

ays :sat. * sun.

MESSAGE CALL

The usemayscroll through the ads with the arrows




11. Twitter block
View the newdeed for your Twitter account.

Give atitle (optional) and then indicate the name of your account (without putting the @)

Twitter & Public

To include a Twitter timaline, you must go to "settings” on your Twitter
profile and then confi a widget. Then, with the code provided by
Twitter, you should use the 'widget-id, which is usually a series of
twenty digits.

Title of the block (optional)

Ex: Find us on Twitter

Twitter Account , Display type
@ Tweets v

Display type
Twees 4| —) || Folow button
Tweet Button
Cancel @ Save Button Hashtag

Choose the type of display to be integrateddbigking on the corresponding box and
selecting it from the droglown list

Tweetsviews. to view your club's news feed

¥ Find us on Twitter

Tweets o arcoemeo P

TC DEMO
@TCDémo

#MCTTENNIS girls tournament 13-14 years old from 30/5 to 30/1 saturday 26

october .




Followbutton: to allow users to subscribe to your account

¥ Find us on Twitter

¥ Follow @TCDémo s

By clicking on the blue button, the user will have access tddh@wing screen

L 4 TC DEMO Sl up»

@TCDemo
- http:/iwww.club.fft.fritcDémo

Followers 56 Following 7

60eed

Log in to follow this account
Phone, email or username

Password

OORrRemember me Forgot password?

Log in and follow @TCDémo

Tweetbutton: to allow users to send you a tweet

¥ Find us on Twitter

W Tweet to @TCDémo s

By clicking on the blue button, the user will have access to the following screen

’ Signup»

What’s happening?

|@TCDemo
Phone, email or username Log in and Tweet

Password

ORemember me Forgot password?




Hashtagbutton: to allow users to perform a search

¥ Find us on Twitter
-y

By clicking on the blue button, the useill have access to the following screen

y Signup»
What’s happening?
@TCDemo
Phone, email or username Log in and Tweet
Password

[OrRemember me Forgot password?

NOTE for the 3 buttons, the user is prompted to log in if he or she is not already logge

Finally, click on théSave"button.

Exanple of a visualTwitter block on the homepage

¥ Find us on Twitter

Tweets vy a8y demo

T BJ demo Retweeted

Fed Cup @ @FedCup - 36m
Happy birthday @ MaryPierce! #;

Y
“¥

dlr
Ll

What an incredible point this was from our 1997 and 2003 winner...

#FedCup




12.Onlineregistration Hock

@ Online registration 1%

L siafvays present (you can't delete it) butén be hidden or not. If you d@allow online
registration, it will not be visible. If you allow them, you can also temporarily hide it if you
enable the"Hide this block"option.

The blue buttor'Online registration management'allows you to access their configuration
in the menuUSERS>O0nline registrati@ttings button (top right).

Online registration

2 Online registration management

[ Hide this block even if online registrations are enabled

Button text

Button colour

IRed 'l

Button colour

Styles -~ Format ~ Size ~ A~ -
@ X 9 B Red
B I U= = = £ = Default (theme)
= M @& .
= By - = Light Grey
Not yet registered?
Create an account in our club and book a court in a few clicks. Red
Green
body p 4
Blue
ancel @ Save L Orange

Customize the button text, its color (choose it from the dwaipwn list by clicking on it) and a
teaser message by clicking in the corresponding aféaslly, click on théSave"button.

Example of a visual of aonline registration block on the homepage

@ Online Registration
Not yet registered?

Create an account in our club and book a court in a few clicks.
Online registration >

A question? Contact us! \

Button




Management of your blocksafter the creation of all your blocks, view these blocks on 2
columns in the order in which they will appear on the home page

LEFT COLUMN RIGHT COLUMN
A2 Login / Welcome E Find a partner o W
# Local weather o o @ Online registration 4
© Map 4 g Bl Facebook 4 o
N RSS feed o @ £ Public calendars o @
& Photos ¢ ® =+ Page menu o ®

Move a block by dragging and dropping it

‘e F RSS feed o W

modify a block
~
B Public calendars o |W
or delete a block \
“** B Public calendars | @

by clicking on the corresponding pictograms




Change the banner by clicking on thganner" button and then on one of the proposed
picturesor download a customizeyicturein the specified formats and sizes, tick the type of
display, possibly add a URL address that will open by clicking on the image and click on the

"Save"button. ,

Homepage 3 Banner © Logo + Add a block

3 Modify banner

Tennis

@ Custom banner

Accepted formats: JPEG (jpg, .jpeg), GIF (.gif), PNG (.png)
Maximum file size: 16 MB
Largeur minimale requise : 1170

Recommended maximum height Or Is ‘

I, Choose a file

2 _Displavtvoe

@ Full width

O Ceniereg Wi e content
& Save
@ Hyperlink
Fill in a URL which will open when an Internet user the banner below.

Leave the field blank to disable the link.

RL address:

& Save -

Add your logo by clicking on thieogo" button and then uploading your image file in the
specified format. On some browsers, you can directly drag and drop yourw

Homepage (3 Banner © Logo + Add a block

Delete your logo by clicking on tHR&emovdogo" button.

The logo will appear at the top left of the homepamed below the calendars




WEBSITE & COMMUNICATION>WEB PAGES

Define a certain number of weglages accessible from the hopege

Web pages 4+ New webpage
Q Search [ 14 |

©  Administrator guide ® 50 o W

4 |I'mlooking for a tennis court on Anybuddy & Vi @

Q©  The President's word @ o @

Q¢  Medical certificate @ o 0]

©  Videos o ®

Createa page by clicking on th&lew webpage"button.

A side window opens on the right where you will define your paggiang it a name and
assigning it an icon chosen from the drdpwn list

New webpage & Public

Page title Icon

= By default v

lcon

By default A
By default

Home

Hearl

Trophy
Medal

Diploma

Flag

Tennis (racket)
Tennis (ball)
Table Tennis
Golf

oaolf 2

Yo X O 2T ¢ 0K B




You can define 2 types of pages:

- either by directly indicating the web addressyour page if théHypeiink" box is checked
(default)

New webpag

& Public

Page title Icon

= By default N4

Cancel I @ Save I /

- either by definng your page, if théHyperink" box is unchecked, by a message in the
dedicated area using the classic text formatting tools

Hyperlink ®

https:/

@Save X
New webpage & Public
Page title Icon
= By default h
O Hyperlink ®
Styles -~ Format ~ Size - A- B}~ @ 22 0
B I U = = = i := E e m =0 2 u &

4
Cancel  Save /

In both cases, save your page by clicking on'8sve"button.

&



Manageyour pages by viewing their list

web pages + New webpage
Q Search [ 14 |
Q  Administrator guide ® 50 2 @
% |I'mlooking for a tennis court on Anybuddy & Vi @
Q©  The President's word @ o W
Q  Medical certificate @ V4 o]
©  Videos o @
Editapage, \
@  The President's word @ 0 ]

or delete apage \

Q Videos | V4 &

by clicking on the corresponding pictograms
The number of views of each of your pages is indicated byethe"' pictogram

The"link" pictogram indicates that you have defined a hypertext link for this page.



WEBSITE & COMMUNICATION>PHOTOS ALBUMS

Create photo albums that ar@ccessible from the home page.

Click on the'+" button to create a photo album, give it a name and click on"®ave"
button.

Photo albums Create a photo album l \ @ save

Q Search a8

Album name * [

& All pictures
® You can add photos to this album after saving it.

Then add your photos to this album by clicking on its namtbe album list

Photo albums + Championship © save

Q Ssearch

3 Add photos
@ All pictures
Championship . -
Ophoto @9 0 Drop your pictures here or click on the button above.
Created about a minute ag

Tennis academy —
Ophoto 3 0 Added recently ‘ Recentl ed Most Liked

Drop your photos directly into the area provided or click on'tAdd photos"button and
select themfrom a directory

You have 3 tabs at your disposal to choose the order in which your photos are displayed

Added recently Recently modified Most Liked l




Photos fave a'Like" button to allow users to indicate that they like a photo (independent of
Facebook).

You can select a photo by clicking on it to modify it by clicking otipecil” pictogram or
delete it by clicking on th&rash" pictogram

By clicking on a photo, users will be able to enlarge it and actitaatslideshow modeYour
photos will be highlighted as they are displayed on a black background










































































































































































































































































































































































































































































































