TIPS

OPEN RESA

LUPINSKI Anne

Netatoo S.A.S

BP 43606

54016 NANCY CEDEX
France

+33 (0)6 08 94 85 42

+33 (0)6 49 01 32 80
support@ballejaune.com




SOMMAIRE

How to make a change Of SEASON2...........uuuuiiiiiii i 1
How to have a scalable tournament diSpl&y.............cooeeveiiiiiiiiieiie e 4
How to avoid a negative invitation COUNTEP............ccuuviiiiiiiiiieieeiie e 5
How to send Emails to separated parent®...........cccccuvvvriiiiiiiiieiiiiiieeeeee e 6
How to reserve a training WallP............ccooooiiiiii i 7
How to manage a tournament permanencies calendar.................uuvveeiiiiiiceeeeeeeeennnns 9
How to offer extra time for 3 or more playerS............cooccceeiiiiiiii i 11
How to offer extra time for MatCNS ..........oovviii e 12

How to prohibit cancellations with a guest and how to set a time limit for cancelling a

(21T V7= Ui [0 PR 14
How to define MUItIPIe QUOTAS ?.......vvueeiiii e 15
How to restrict reservations on Certain COUIMB...........oooiviiiiiiiiiiiimieeeee e 17
How to limit the reservation with certain partner...........ccccooviiiiiimecciiieeee 18
How to assign a nevBubSCription tO USErS.........ooooeviiiiiiiiieeien e 19
Do | have to configure the PayPal details several tinfes.............cccceeeiiiiiiiiceeeeeennnnns 21
Can we configure 2 subscriptions for the same USer............coooevviviiiiiiceeeieeeeeeeeees 22

¢tKS RIFIGS RAaALXIFTE@SR 2y GKS..OLLSYRLENAR.. 2332y Qd

A z

| 26 (2 LINPKAOAU Of dzo NBASNDI A2y 2.2 I YSY



HOW TO MAKE A CHANGE OF SEASON?

QUESTIONwhat to do at the beginning of the season?

ANSWERI you keep the same subscriptions from one year to the next, start by duplicating
your subscriptions by changing their name and the rights opening date (and possibly the
tariff if it has changed) in the memdDMINISTRATION > USERS > Subscriptlcast

season's subscribers will not be able to connect if you have entered the validity date of the
subscriptions, otherwise you can suspend them by a grouped acti@DiiNISTRATION >
USERS > User management

«

Actions ¥

Quick edit
Send a message

Tickets NEW

1] R AN

Print cards

Gb

Delete

@

Suspend

Reactivate

iy

Example of duplicatiarthe annual subscriptior2019will become the annual subscription
2020:

W © Annual tennis subscription 2020 & save X
PRy General Quota Permissions Rules Tickets Guests Labels Registrations
Subscriptions
Q Search
Name & colour Il v | Annual tennis subscription 2020
For example: Season 2016/2017, Winter subscription
Subscription name ~
® Annual padel subscription 2020 D —
escription

@ Annual tennis subscription 2019 This description will be displayed in lists and on the online
registration form

Annual tennis subscription 2019 copy

Subscription dates

The user can only login during the specified period. You can customize these dates on a case-b
case basis on user records

|Fr:m" 09-01-2019 to  08-31-2020 included

Set this new subscription as default: click on the grey'default” in the list of
subscriptions then select your subscription from the ddpwvn list and save.




Advanced settings & save X

Default subscription

@ Annual tennis subscription 2020 v

Import the licensees of the new season to whom you want to assign this subscription in
ADMINISTRATION > USERS > Import alhiéedefault subscription will be automatically
assigned to them. Repeat the operation if you have several subscriptions.

If by inporting your licensees you cannot differentiate them by their subscription type, you
can also assign them the default subscription and then perform a group action by selecting
them iINnADMINISTRATION > USERS > User Managdmehange the subscription gbme

of them.

£ Actions ¥

¢ Quick edit
B Send a message ) .
¢ Users quick editing
© Tickets NEW
4 selected users. What do you want to change?
& Print cards
O & Profile (member, administrator, visitor, etc.)
@ Delete I i+ Subscription |
® SUSpend @ Annual tennis subscription 2019 X a

@ Annual tennis subscription 2020 I

D P @ Annual padel subscription 2020

& Reactivate

O D @ Annual badminton subscription 2020

After some time, you will be able to delete users who have nateggstered by selecting

them iNnADMINISTRATION > USERS > User Managdogeapplying one or mor#ilters”
(expired subscription or subscription name) and performing"belete” group action. Users
will remain 6 months in thérashbefore their final deletion, which gives you time to possibly
restore them even if they register well after the start of the seaso

You can also delete the subscriptions of the past seas&MINISTRATION > USERS >
Subscriptiondoy clicking on thétrash" pictogram on each corresponding line



At the beginning of the season, if you allow booking with invitation tickets, youataase
the invitation quotas by clicking diPurge"in the menuADMINISTRATIONDASHBOARD
> Guest bookings logeach subscriber will receive the number of tickets included in his
subscription, number defined IRDMINISTRATION > USERS > SubscriptitBsiests tab.

Guest bookings log

)neral Quota Permissions Rules

Allow bookings with guests

Tickets included in the subscription ©

Tickets

4, Export (0) & Purge

Guests Labels Rec

4 |3 ticket(s)




HOW TO HAVE A SCALABLE TOURNAMENT DISPLAY ?

QUESTIONIIs it possible to have a scalable tournamh display on the homgage?

ANSWERh LISy w S & offer B 8p8cifig/content block, however you could add a custom
block on the home page by inserting a table in which you could enter the results or insert the
image (or .pdf file) of your updated table. In the meADMINISTRATIONWEBSITE &
COMMUNICATION Homepage click on'Add a block"and then on"Custom block'.

Block of content & Public
[Title of the block (optional)f Icon
TOURNAMENT ® Trophy -
Styles -~ Format ~ Sizz -~ A- B~ @ 3 D B
B I U&= = = ;= := E e @§®@D
DOS Clémence
VANNES TENNIS CLUB 1555
DOS C.
64 614
___EBOISMathilde |
TC ECHIROLLES 30
— S -
PENTIER Ninon 1e rotation (Sh)
VIRY NOUREUIL TENNIS CLUB 30
PENTIER N.
6475
KADARI Hana 3
EAUBONNE (CSM) 58
EAU Marine
VAU N (1C) 757
EAU M.
T I“Eé o

Cancel

@ Save

On the homeage, your table will appear as follows

® TOURNAMENT

DOS Clémenc
VANNES TENNIS CLUB 55
DosC.
ey
EBOIS Mathilde
HIROLLY 0

PENTIER Ninon
VIRY NOUREUIL TENNTS CLUI £
PENTIER N
T

KADARI Hana 3
UBONNE (CSM) 5%

EAU Marine
=) 757
EAUM.
73

IMIT Elisa
VI

ILQUIN Lola
TVITRYA

0S Alix
THAL

757
OSA
260

QUIDT Océane
TLUB TULIPE NOIRE HAZEBROUCK 30

FAYAN Jeanne

TANET 66 TENNIS 155
HACH L
T3/
HACH Lyne 1
PARIS UNIVERSITE CLUB 3

1le rotation (9h)

3e rotation (12h)

2e rotation (10h30)



HOW TO AVOID A NEGAE INVITATION COUBR?

QUESTIONhow to avoid a negative invitation counter for a member?

ANSWERI general, when a member has a negative invitation counter, it means that an
"Administrator" or "Animator" has made one or more reservatiotfer" the member with
a guest, while the player's counter was depleted.

Indeed, administrators can exceed the limit and reséffe€’ a player with a guest, even if
the player has no tickets on his account.

If you absolutely want to avoid this situation, you c&mnablerestrictions"in the
"administrator" profile (nenuADMINISTRATION > USERS > Profileslés > "Reservation”
tab). Be careful, however, if you activate the restrictions, you will not be able to exceed the
rules and limits configured on the playerabscriptions (reservation quota particulay.

My account Reservation Messages

Profiles & roles

M Reserve for other users
Q Search

Allowed profiles

‘ Administrator (x Allprofiles )

Allowed subscriptions

@ Animator _X All subscriptions )

Member Enable restrictions

® Visitor



HOW TO SEND E-MAILS TO SEPARATED PARENTS ?

QUESTIONCan we send-enails to separated parents at the same time?

ANSWERYes, absolutely, in the child's user file, accessible through the menu
ADMINISTRATION > USERS > User manageandry clicking on theorresponding line,
you just have to indicate the-mail address of each parent

0] ©

civility
login id

password

@ O/ Save X

John
BROCARD

R D% QO Q e

flag message call suspend notes(0) more
d Mr

Brocard John

' Reset

e-mail 1

e-mail 2

john@outlook.com

mary@gmail.com|




HOW TO RESERVE A TRAINING WALL ?

QUESTIONThe club has a wall open to all subscribed players and accessible by reservation.
The club would like all players to bhble to book it without a partner. How to do it?

ANSWERIN the menuADMINISTRATION > USERS > Subscriptitermissions'tab, for
all subscriptions you have to activate the optitiBook without partner”, then click on
"Advanced Settingsand activate the optioriAdvanced Configurationin order to
authorize the reservation without partner only on the wall

General Quota Permissions Rules Tickets Guests Labels Regist

Book without a partner

Advanced settings

The user may add his name to the reservation of another user

Automatic cancellation of incomplete reservations {8

Advanced Configuration

(% Wall ) X

M i Wi &l E S s from 800AM to 10:00 PM

+ Adding a rule

Then it must be determined whether a reservation on the wall should be included in the
main reservation quota or not. If not, then you have to configure two different reservation
guotas in the mentADMINISTRATION > USERS > SubscriptidQainta” tab: one for the
reservations on the tennis courts, and another quota dedicated only to the wall; thus a
reservation on the wall does not block the quota and the playerataoreserve a tennis
court.

Then click oriAdvanced configuration'to configure segral reservation quotas

S



General Quota Permissions Rules Tickets Guests Labels
Reservation quota
The user can make up to 1 %1 reservations simultaneously

Hide calendars when booking quota is reached

Regis

Advanced Configuration =

dick on"Add a quota" (by default there is only one quota). The display will then be
modified and you can define several quotas by specifying#tendas, the days of the

week or the time slot on which each quotaaisplicable

General Quota Permissions Rules Tickets Guests Labels

Regis

Reservation quota v Add a quota

courts (required)

The user can make up to 2 21 reservations simultaneously

(% Padel 1) (% Tennis CHATRIER ) ( X Padel 2 ) (X Tennis 1)
(% Padel 3)

vy €y S W F S S

O Setatime range

wall (required)

The user can make up to 1 2 reservations simultaneously

(x wall)

My €y S Wb F S S

O Set atime range



HOW TO MANAGE A TOURNAMENT PERMANENCIES CALENDAR ?

QUESTIONIs it possible to create permanenciesalendarmanagement system? This
would allow our members to register fpermanenciegor our tournament without having
to go to the club.

ANSWERYou could create a negalendarin the menuADMINISTRATION > SETTINGS >
Calendar configuratiorby clicking on théNew calendar"button and naming it for example
"tournament Permanenies" .

Calendar configuration @ Help | - + New calendar
Q Search [ 7 |
» Padel1 &3 F)ccupancyrates 0.9% 0 0]
Tennis CHATRIER ] Ocatpaticyratea 2% o @
& save X
Settings Hours Message

Name & colour

\::] Y ‘ tournament dermanencies ‘

However, the configuration of the user subscription(s) would have to be changed so that
users could reserve one or more slots on ttagendar without restrictingreservation rights
on other calendar

In the menuADMINISTRATION > USERS > Subscriptickson a subscription and then on
the "Quota" tab. Then click olAdvanced configuration'to configure several reservation
quotas

General Quota Permissions Rules Tickets Guests Labels Regis

Reservation quota

The user can make up to 1 %/ reservations simultaneously

Hide calendars when booking quota is reached

Advanced Configuration -




The idea is to define a quota for bookings for all courts, and another specific quota for
tournament permanenciesalendar This way, the player does not see his reservation quota

reached if he books a slot on the dudglendar

dick on"Add a quota” (by default there is only one quota). The display will then be

modified andyou can specify thealendas, the days ofhe week or the time slot on which

each quota is applicable

neral Quota Permissions

Reservation quota

courts

The user can make up to

Rules

Tickets

Guests Labels

~ Add a quota

-

% reservations simultaneously

(% Padel 1 ) (x Tennis CHATRIER ) ( X Padel 2 )

‘f: X Table ping pong 1 \(x Tennis 1 \ (x Padel 3)

M iy Ty ull F S

O Set atime range

permanencies

The user can make up to

((% Permanencies \

Ny Sy oy wl F S

O Set atime range

S

10

P

2| reservations simultaneously

Regis



HOW TO OFFER EXTRA TIME FOR 3 OR MORE PLAYERS ?

QUESTIONHowto give extra time when at least 3 members reserve a slot?

ANSWERI the next slot is available, you can offer additional time by setting the number of
minutes offered that are not counted against the quota. For each subscription, in the menu
ADMINISTRATION > USERS > SubscriptiRsrmission$ tab activate"Book with

partners”, click on"Advanced settings'and configure the overtime optian

:neral Quota Permissions Rules Tickets Guests Labels Reg

Book with partners

Advanced settings

Give additional time when there are several partners

Give| 30 ¥ | minutes additional

if user selects | 3 w | partners.

@ Option disabled by default  @®

O Option enabled by default @

When validating a bogla message will be displayed asking the user who makes the
reservation whether or nohe want to take advantage of the extra time

® You get 30 minutes extra time on your reservation! (if the next slot is free).

| Yes, | would like to take advantage of this extra 30 minutes.



HOW TO OFFER EXTRA TIME FOR MATCHS ?

QUESTIONSome of our competitor members play matches for tournaments or
championships and would like to reserve 1h30 or 2h time slots whereas the duration of a
time slot is fixed at 1h

ANSWER : One solution is to configure th&ustom time slots'option in the subscriptions
configuration in the menADMINISTRATION > USERS > SubscriptidPermissions'tab.
Activatethe "Customzedtime slots" option and then click ohAdvanced settings'to
display the options.

This way, yowan make it possible for players to reserve either 60 minutes or 90 minutes

neral Quota Permissions Rules Tickets Guests Labels Regis’

Customized time slots

Advanced settings

Interval between each slot 90 = minutes
Minimum duration for a reservation 60 = minutesl
Maximum duration for a reservation 90 = minutesl

The user can change the beginning of the time slot

ANSWER : Another solution is to use a predefined laB®atch” (to be defined in the
menuADMINISTRATION > SETTINGS > Predefinedaiathdly clicking ofiNew label") and



to authorize for subscriptions, in the me@DMINISTRATION > USERS > Subscriptions >
"Labels"tab, to reserve 2 consecutive or®our slots, without necessarily counting these
slots against the booking quota and allowing consecutive bookings with this wording. You
can limit the number of slots to be reserved with thabel or tck the"unlimited” box.

New label

Label name *

Match

Background colour *

-
Cancel & Save
mneral Quota Permissions Rules Tickets Guests Labels Regi:
Allow booking with labels
® Match XxXv — 10timeslot(s) + [ unlimited

+ Add alabel

Ignore Quota and Booking Limits ©

Allow consecutive slots @




HOW TO PROHIBIT CANCELLATIONS WITH A GUEST AND HOW TO SET A
TIME LIMIT FOR CANCELLING A RESERVATION ?

QUESTIONWe would like to modify the possibility of cancellation of the reservations in
particular not to be able to cancel thguests" any more and to put for example possible
cancellation only minimum 3, 4, or 5 days before

ANSWERI the menuADMINISTRATION > USERS > Subscripfameach subscription, go
to the "Permissons" tab.

In the"Cancelation of reservations"section,activatethe switch on the right, click on
"Advanced Settings'to display the sukpptions.

You will then be able to disable the switch to the right@&ncelation of guest bookings,
so players will no longer be able to cancel their reservatiith a guest (only
administrators and hosts will be able to do this)

:neral Quota Permissions Rules Tickets Guests Labels Registr

Cancellation of reservations

Advanced settings

Cancellation of guest bookings

Regarding the minimum time to cancel, you will find in the same section anothewsidn
"Maximum time allow for cancelation”. Currently, the setting is in minutes, so you will

have to do a little calculation, for example to allow cancellation up to 3 days before the start
of the reservation, you will have to indicate 60 * 24 * 3 = 4320 minutes "before"





































